
THE VILLAGE SURGERY PATIENT FORUM 

16
th

 November 2016 
 

 

 

Attendance       

 

David Shannon – Practice Manager 

Simon Hartland – Administrator 

Jim Rowntree – Reception Manager 

George Musgrave - Patient 

George Brown – Patient 

Jean Espie - Patient 

 

Apologies 

 

Joyce Middleton - Patient 

Heather Robson – Patient 

Margaret Naylor – Patient 

Paul Common – Patient 

 

 

Welcome to new members 

 

The practice manager explained that staff had tried to increase PPG membership by 

identifying 20 people who may want to join the group.  1 patient got in touch to 

apologise he could not attend but would like to in future.  1 new patient attended the 

meeting and was welcomed to the group. 

 

Minutes of last meeting 

Minutes of last meeting were discussed and agreed as accurate.  New member added 

input on feedback regarding appointments as discussed in the last meeting and raised 

concerns over the Dr First system used in other practices.  It was discussed that 

telephone triage for all patients may not be beneficial if patients are unable to fully 

explain their symptoms. 

 

Patient Feedback 2016 

The patient feedback from 2016 was discussed.  It was agreed that overall the feedback 

was very positive however negative feedback did appear in regards to making 

appointments.  The practice manager explained to patients that the appointment system 

is regularly reviewed to see where improvements can be made and it was noted that the 

surgery has a very good patient to GP ratio compared to other practices.  Patients agreed 

that this showed the practice does invest in staff and feedback regarding staff members 

was very positive. 

 

Member Feedback 

Members feedback mirrored that of the patient feedback surveys.  It was also suggested 

that a quarterly newsletter to all patients may be a good idea.  The practice manager 

agreed to look at whether this would be viable to produce. 

 

 

 

 



Staff Leaving 

Members were informed that Dr Lowe has recently left the practice and that Dr Murray 

would also soon be leaving the practice.  Members agreed that it was a shame to see 2 

highly respected GPs leaving the practice. 

 

New Staff 

The Practice Manager informed members that the practice has recently taken on a 

physician associate trainee, Yildiz Haznedaroglu, as well as a new GP, Dr Heather 

Jones.  The practice manager also informed members that Dr Grundy, a previous trainee 

at the surgery, would be joining the team and that the practice would also be getting an 

induction and retention GP, Dr Lovatt, starting in January 

 

CQC 

Members were told that the CQC have given the practice an inspection date of the 25
th

 

November.  Members were invited to come to the practice at midday to talk to the 

inspectors about their experience at the practice. 

 

Improving PPG Membership 

It was agreed that staff would keep attempting to identify more patients who may wish 

to join the PPG to make the group more representative.  Members were also asked if 

they knew any friends or family who would like to join the group, to invite them to the 

next meeting. 

 

2016-17 Objectives 

The 2015-16 objectives were reviewed and changes were agreed for the 2016-17 

objectives as published on the surgery’s website. 

 

Frequency of Meetings 

It was agreed that meetings would continue to be held twice yearly currently, 1 meeting 

in the Summer, and 1 in the Winter.  This will be reviewed again at the next meeting.  It 

was discussed whether a different meeting time might encourage more members to 

attend. 

 

Any Other Business 

No other business was raised. 

 

 

The next meeting will be held in May 2016 – Date to be confirmed. 


